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T lllustraﬂng the demand for computers that will funcilon away from a comfortable office
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“When you buy a system at the store you can

“take it home, sit down, and scratch your head

while you read the instructions all day. If you're a
soldier there’s no time for that,” Binder said.

One of the Pentagon’s largest suppliers of
heavy-duty laptops is Panasonic Computer
Solutions Co., in Secaucus, N.J., which says it
expects to sell around $90 million worth of its
Toughbook line of laptop PCs to the US military
this year, up from $9 million in 1999,

Its products are roughly twice as expensive as
comparable commercial laptops, but that hasn’t
held back sales, said Melissa Payton, Panasonic’s
bumness -deyelopment manager for federal sales.

: “Rehablhty has suddenly become more impor-

* tant to the custm;ner " says Payton.

- Recent large orders to Panasonic include one
from the Marine. Corps, which wanted its
Toughbooks painted black, not silver, to take to
‘Afghanistan for what it would only describe as “a

reconnaissance mission,” Payton said. The Coast
Guard also ordered a special batch designed to
resist corrosion. Workers painted the computer
cases with a salt-resistant paint, and stuck water-
tight extenders over the laptop’s serial ports.

Traditionally, military users bought their com-
puters according to strict specifications that were
much different than civilian products. But in 1994
the Pentagon formally pressed the armed services
to use more “commercial off-the-shelf” parts, to
cut costs and to take advantage of rapid advances
in private-sector computing power. Now most sol-
diers’ computers carry familiar brand names.

Texas-based Dell Computer Corp., for
instance, uses the term “Dell Deployable
Solution” for the rugged configurations of its
servers, printers and network switches used at
locations such as Army airfields in Afghanistan. It
also sells a $100 heavy-duty case for transporting
its standard notebook computers.



